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MEMORANDUM
TO:

NH Medicaid Web Site Users
FROM:
EDS and DHHS

DATE:

March 2005
SUBJECT:
Scheduled Upgrade of Web Page Servers
The purpose of this notice is to provide you with information on the scheduled upgrade of the Web Service on Friday April 8, 2005, at 12 midnight.
We have scheduled this changeover to coincide with a time period that historically shows a low activity level.  We anticipate that the cutover will take two hours and all web services should be available after that point.

Because we are migrating to a new Internet provider, our URLs and IP Addresses must be re-registered with the new Internet provider and then distributed to the Internet provider community through an Internic address change broadcast.  Large category Internet providers will typically process this information immediately, resulting in little disruption to their customer base.  Small Internet provider may not update their systems as quickly, which would result in a longer period that their customers would not be able to access the NH Medicaid Web page.

All Internet Service Providers should regain access to the NH Medicaid Web page within 48 hours of the change.  All users should have access to the Web Portal by start of business on Monday April 11 at the latest.
Contact Information:

Providers:  

Communications Unit

                         
1-800-423-8303 (NH & VT only), or 603-224-1747
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