National Provider Identifier (NPI)

Frequently Asked Questions
NPI News
As a result of the Health Insurance Portability and Accountability Act (HIPAA) of 1996, the federal Department of Health and Human Services mandated the use of the National Provider Identifier (NPI), which is a standard unique identifier for health care providers. 

In March of 2007 DHHS and EDS announced that we would be executing an interim Contingency Plan.  View the related provider notice here:  NPI Contingency Plan.

The primary objectives of this contingency period are to ensure that claims and other electronic transactions submitted by providers are processed without interruption, and to ensure that providers receive the appropriate claims reimbursement and responses to their electronic inquiries.  DHHS and EDS appreciate providers’ efforts in working with us to maintain uninterrupted service delivery and claims processing during this challenging time. 

The State and EDS are actively involved with the implementation of the NPI.  In an effort to keep you updated on our progress with the implementation of the NPI and provide you with information as to implementation decisions that have been made, we are providing this Frequently Asked Questions document. 

For the most current information about NH Medicaid’s implementation of NPI go to:

http://www.nhmedicaid.com/NPI/NPI.html
	NH Medicaid Specifics
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	How do I submit my NPI to NH Medicaid

	
	Please forward to provider enrollment any NPI(s) and taxonomy code(s) along with their corresponding NH Medicaid provider ID(s) on either your office letterhead or a copy of your response from the enumerator.  Please include a contact name and phone number in case we have additional questions.
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	Will the NH Provider ID still be used in NH Medicaid?

	
	Yes.  The NH Provider ID will still be used by NH Medicaid in the following ways:

· If you are a Healthcare provider enrolling for the first time with NH Medicaid, you will receive a NH Provider Identification Number (PIN) for use in communications with NH Medicaid, and for using the Automated Voice Response (AVR).

· If you are a Healthcare provider submitting claims using your NPI, various pieces of information will be used to cross-walk your claim to your NH Provider ID.  This will allow for the adjudication of the claim to continue to be consistent with NH Medicaid pricing policies.

· Paper RA's and payment will continue to be based on the NH Medicaid Provider ID.  However, for those claims submitted with an NPI, the NPI will be reported on the RA at the claim level.
· Electronic RA's (835's) will have information reported for both the NPI and NH Medicaid Provider ID for a given provider.  Claim specific transactions will be reported based on how the claim was submitted.  If you have more than one NPI associated with your NH Medicaid PIN you will be asked to select which NPI you want reported on your 835. 
· If you are an Atypical provider, all transactions will be processed and reported using your NH Medicaid Provider ID.
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	General

The following section is provided to assist providers in understanding what NPI is. It is not intended to be a complete or comprehensive document of the NPI rule, but rather a supplement to support providers' understanding of NPI and its requirements. 
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	What is the National Provider Identifier (NPI)?

	
	

	
	The NPI is a unique 10-digit number for Healthcare providers which is used nationally as a provider identifier. This number contains no "intelligence" about the provider and does not expire. The NPI replaces all "legacy" provider numbers that are currently being used including: 

· UPIN (Unique Physician/Practitioner Number) 

· Medicaid Provider Number 

· Medicare Provider Number 

· Blue Cross and Blue Shield Numbers
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	What is the National Provider Identifier (NPI) Requirement?

	
	As a result of the Health Insurance Portability and Accountability Act of 1996 (HIPAA), the federal Department of Health and Human Services has mandated the use of the National Provider Identifier (NPI).  On January 23, 2004, CMS defined and published the Governing Rules for NPI. NPI(s) replace Provider Numbers assigned by Medicare, Medicaid, local carriers and other federal programs for HIPAA Transactions. The Final Rules placed responsibility on health care providers to obtain a NPI number(s) through the National Plan and Provider Enumeration System (NPPES).  Health plans and/or states do not assign these national identification numbers.
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	What are the rules for obtaining a National Provider Identifier (NPI)?

	
	All HIPAA covered Healthcare providers, whether they are individuals or organizations, must obtain an NPI for use on HIPAA standard transactions.  Standard transactions are the Electronic Data Interchange (EDI) transactions that are used to transmit health care data in standard formats.  Examples of standard transactions are: 

· 837I:

Institutional/nursing home claims

· 837P:

Professional

· 837D:

Dental 

· 835:

Payment and remittance advice 

· 270/271:
Eligibility inquiry or response 

· 276/277:
Claim status inquiry or response 
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	What is a Healthcare provider?

	
	A “Healthcare provider” is a provider of medical or health services and any other person or organization who furnishes, bills, or is paid for healthcare in a normal course of business. These providers require an NPI.
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	What is an Atypical provider?

	
	An atypical service provider is one that does not provide healthcare services. These providers are not eligible for an NPI.  Examples of atypical providers are wheelchair transportation providers, meals on wheels providers or an adult companions.
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	Do I need an NPI if I only bill on paper or via the Web?

	
	All healthcare providers, regardless of the method of claims submission are required to register an NPI number with NH Medicaid – even providers who submit claims via the Web or on paper.  This requirement supports the submission and exchange of HIPAA formatted claims with other payers.  For example; if you submit a claim to NH Medicaid that also needs to be submitted to a third party insurer, the third party insurer may need an NPI number to pay the claim. 

Additionally, another provider who conducts HIPAA standard transactions (such as pharmacies, hospitals, laboratories, and others) may need to identify you as a rendering, ordering, referring, prescribing, or other type of provider, in the claims they send to health plans.  These providers would also need to have your NPI number on file to include in their claims submissions.

NH Medicaid will continue to allow submission of paper claims using the provider’s NH Medicaid number.
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	How do I apply for a National Provider Identifier (NPI)?

	
	Providers can apply for an NPI online at the National Provider and Plan Enumeration System (NPPES) website at:

https://nppes.cms.hhs.gov/NPPES/NPIRegistryHome.do
Providers also have the option to complete the NPI paper application form and mail it to the Enumerator at the address below:

Fox Systems, Inc.

NPI Enumerator

P.O. Box 6059 

Fargo, ND 58108-6059 

The NPI Enumerator Call Center Telephone Number is 1-800-465-3203 
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	Contingency Plan

In April 2007 CMS authorized covered entities to implement contingency plans as of May 23, 2007, up through June 7, 2008.  At that time, all covered entities, including small health plans, will be required to be NPI compliant.  However, covered entities may discontinue their contingency plan prior to May 23, 2008.
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	Will I be able to submit claims using only my legacy number until May 23, 2008?

	
	

	
	Yes.  Sometime prior to May 23, 2008, NH Medicaid will notify you of the exact implementation date after which we will require an NPI on your electronic transactions. 



	
	Go to Top

	
	

	[image: image11.png]



	Does the contingency plan mean I do not have to use the new paper forms until later?

	
	No.  The UB04 was required beginning June 25, 2007.  The new CMS 1500 has been required since June 8, 2007. 



	
	Go to Top

	
	

	[image: image12.png]



	Could I submit my claims with my NPI today?

	
	NH Medicaid is not currently using NPI to process claims.  NH Medicaid announced in March of 2007 that we would continue to process claims using the NH Medicaid provider ID under the NH Medicaid contingency plan.

You can, however, provide your NPI to NH Medicaid on your claim as information only. This is in addition to your NH Medicaid provider ID.  Please refer to the March 2007 NPI Contingency Plan provider notice for instructions on how to provide your NPI as informational on your claim.

To see the NPI Contingency Plan provider notice, click here:  NPI Contingency Plan
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	When will NH Medicaid begin accepting my NPI to process my claims?

	
	DHHS and EDS anticipate ending the NH Medicaid contingency period to coincide with the end of the CMS stated contingency period, May 23, 2008.  By the May 23rd date we expect to have received most of the NH providers’ NPI(s) and plan to have the claims system remediated to accept NPI, allowing claims to process appropriately.  Please watch for future provider notices for specific dates and provider expectations.
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	Implementation Dates 

All covered entities, including small health plans, are federally required to be NPI compliant by May 23, 2008.  DHHS and EDS are actively working toward that compliance date and will keep you informed as to the timeline and provider expectations.
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	When did DHHS and NH Medicaid transition to the NPI?

	
	The Department of Health and Human Services and NH Medicaid have not yet transitioned to NPI.  A contingency plan was established in March of 2007.  For information on the NH Medicaid NPI Contingency Plan refer to the provider notice dated March 2007 NPI Contingency Plan. 
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	When will DHHS and NH Medicaid require NPI on Paper Claims?

	
	NH Medicaid is not requiring NPI on paper claims, but we are requesting the NPI on paper claims.
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	When will the DHHS and NH Medicaid begin returning NPI(s) only on the 835 Institutional and Professional?

	
	· NH Medicaid’s electronic RAs (835s) will have information reported for both the NPI and NH Medicaid Provider ID for a given provider.  Claim specific transactions will be reported based on how the claim was submitted.  If you have more than one NPI associated with your NH Medicaid PIN you will be asked to select which NPI you want reported on your 835. 

Information on the NPI Contingency Plan is contained in the provider notice dated March 2007 NPI Contingency Plan.



	
	Go to Top

	
	

	[image: image17.png]



	When will NH Medicaid begin adjudicating claims based on the NPI?

	
	The NPI will be required on the submission of all Health Insurance Portability and Accountability Act (HIPAA) regulated electronic transactions beginning June 9, 2008.  Information on the NPI Contingency Plan is contained in the provider notice dated March 2007 NPI Contingency Plan.
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	Pharmacy
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	Do pharmacies need NPI numbers?

	
	Yes.  Each licensed pharmacy should obtain an NPI number.  NCPDP recommends all pharmacies obtain an NPI number, even if HIPAA covered transactions are not used by the pharmacy.
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	How do I validate the NPI number on a transaction?

	
	Basic validation can be performed using the check digit algorithm.  It should be pointed out that this is not the same as the DEA check digit validation algorithm.  To determine if the NPI number is an active and assigned value, it will be necessary to perform a look-up against a health care provider database that is indexed by the NPI number.  The NCPDP Pharmacy Database can be used to perform this validation for pharmacies. 
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	Can the NCPDP enumerate Pharmacies?

	
	The NCPDP was certified to submit records for enumeration on behalf of pharmacies with their authorization.  NCPDP submitted hundreds of files and continued to enumerate pharmacies until February 1, 2007.  Pharmacies must now use the paper or on-line process to obtain NPI numbers. 
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	What numbers will be returned on the outbound 835 transaction?

	
	· NH Medicaid’s EDS generated electronic RAs (835s) will have information reported for both the NPI and NH Medicaid Provider ID (PIN) for a given provider.  Claim specific transactions will be reported based on how the claim was submitted.  If you have more than one NPI associated with your NH Medicaid PIN you will be asked to select which NPI you want reported on your 835. 

EDS generated electronic RAs do not include drug claims.  Only medical claims received from pharmacies are included.
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	NPI Registration
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	How can I register my NPI information with NH Medicaid?

	
	Please forward to provider enrollment any NPI(s) and taxonomy code(s) along with their corresponding NH Medicaid provider ID(s) on either your office letterhead or a copy of your response from the enumerator.  Please include a contact name and phone number, in case we have additional questions.
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	How will NH Medicaid want to receive the organizational taxonomy codes for each NPI subpart number?

	
	The NPI registration process will require providers to specify the taxonomy(s) that are associated with each NPI number. 

All NH Medicaid healthcare providers are asked to provide EDS with their NPI(s) and corresponding taxonomy(s) as soon as possible.  Please forward to provider enrollment both your NPI and taxonomy code, along with your NH Title XIX (Healthy Kids-Gold/Medicaid) Provider ID(s) that map to your NPI(s), on your office letterhead or provide a copy of your response letter from the enumerator.  Please also include a contact name and phone number.

EDS’ Provider Enrollment Unit will be validating the information you provide, including the address on the enumerator’s response letter, your NPI(s), taxonomy(s) selected and NH Title XIX provider number(s).  If we have questions about your enumeration and how it impacts your claims being processed, we will contact you.
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	How is NH Medicaid going to cross-walk the NPI to our current 8-digit NH Medicaid provider number? 

	
	For health care providers who will be required to submit their NPI number on HIPAA transactions, our strategy is to use data available on the transaction to aid in the cross-walk.  The transaction data will be compared to data already on file with NH Medicaid.  This data may include Taxonomy Code, provider name, address, 9 digit zip, service location, Tax ID, claim type, PA number and in some cases, the modifier submitted on the claim. 
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	Will we need to obtain NPI(s) for each of our current NH Medicaid Provider numbers and Service locations?

	
	Once you have consolidated service locations by closing duplicate locations or locations that are no longer being used for billing, we have the following guidelines and recommendations:

1. Individual practitioners are issued a single NPI number.  This number is registered under each active service location to which it applies.

2. Organizations may obtain multiple (subpart) NPI numbers.  The appropriate NPI or subpart NPI number must be registered under each active NH Medicaid provider number to which it applies.

3. It is recommended that Provider Group Practices secure an NPI number for each service location from which they perform HIPAA compliant billing.

4. It is recommended that organizations secure an NPI number for each licensed or certified site.

5. It is recommended that hospital organizations secure a unique NPI number for their subparts, including specialized units of the hospital; such as psychiatric units or inpatient rehabilitation units.

6. Select all applicable taxonomy codes that you will use to submit claims.

7. Register your NPI number(s) and taxonomy(s) with NH Medicaid. 
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	Do Private Duty/Homecare agencies need an NPI?

	
	If these agencies provide health care services, they must secure an NPI number and use it for billing HIPAA covered electronic transactions. 
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	Do Residential Treatment Providers for Children need an NPI?

	
	Yes.  DCYF completed a review of the services provided by Residential Treatment Providers for Children utilizing the national definitions of healthcare and atypical services.  Based on that review DCYF has determined that all of the services provided to NH Medicaid recipients are healthcare services. Please refer to the provider notice dated December, 2007 from DCFY, JJS and EDS.
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	Do Providers who provide In-Home Support for Children need an NPI?

	
	Yes.  DCYF completed a review of the services provided by In-Home Support for Children  Providers utilizing the national definitions of healthcare and atypical services. Based on that review DCYF has determined that all of the services provided to NH Medicaid recipients are healthcare services.  Please refer to the provider notice dated December, 2007 from DCFY, JJS and EDS
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	Would you recommend that both groups and individuals obtain an NPI?

	
	Each individual provider as well as the group, is required to obtain an NPI. 
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	How can I close Service Locations that are duplicates or are no longer being used for billing?

	
	Service Locations can be closed by completing and mailing a change request form located on the NH Medicaid provider web site (noted below), or by submitting the change request on your office letterhead. 

http://www.nhmedicaid.com/Downloads/forms.html
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	Claims
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	Are your new Billing and Companion Guides available?

	
	Updated billing and companion guides will become available in the third quarter of 2008.  Provider notification will occur when these become available.  
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	Are you using our inbound NPI data to populate your system?

	
	No. 
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	If no, how do you plan on populating NPI(s) into your system?

	
	Providers will need to register their NPI information with EDS ( fiscal agent for NH Medicaid) with confirmations from the CMS enumerator.  Please forward to provider enrollment any NPI(s) and taxonomy codes(s) along with their NH Medicaid provider ID(s) on either your office letter head or a copy of your response from the enumerator.  Please include a contact name and phone number, in case we have additional questions.
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	When will NH Medicaid begin adjudication of claims based on the NPI?

	
	The NPI will be required on the submission of all Health Insurance Portability and Accountability Act (HIPAA) regulated transactions beginning June 9, 2008.  Information on the NPI Contingency Plan is contained in the provider notice dated March 2007 NPI Contingency Plan.
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	Will NH Medicaid require Taxonomy Codes on the claim form?

	
	We will be using the NPI number, Taxonomy Code, provider name, address, 9-digit zip, service location, Tax ID, claim type, PA number and, in some cases, the modifier submitted on the claim.  This data will assist us in cross walking the submitted NPI to the existing 8-digit NH Medicaid provider ID and, therefore, we are requesting that taxonomy codes be provided whenever possible. 
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	Will the 835 (Electronic Remittance Advice) contain the NPI that is sent to NH Medicaid on an incoming claim?

	
	· Electronic RAs (835s) will have information reported for both the NPI and NH Medicaid Provider ID for a given provider.  Claim specific transactions will be reported based on how the claim was submitted.  If you have more than one NPI associated with your NH Medicaid PIN you will be asked to select which NPI you want reported on your 835. 
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	Will you strictly use the NPI, or the 8-digit NH Medicaid Provider ID number, via "back end mapping" to determine how to pay claims and to whom?

	
	We will be using a cross-walk system to connect the NPI to the existing NH Medicaid Provider ID numbers when claims are initially received by NH Medicaid.  Claims processing will continue to use the NH Medicaid Provider ID numbers to complete internal processes.  There will be no “back end mapping” – rather the NPI that a claim was submitted with will be reported back to the provider on the outgoing transaction. 



	
	Go to Top

	
	

	[image: image38.png]



	Will different fields be used on claims to determine how to pay claims (e.g., location, group, taxonomy, claim type etc.)?  If so, what fields/data elements will you use?

	
	Yes. We will use a combination of, the NPI number, Taxonomy Code, provider name, address, 9-digit zip, service location, Tax ID, Claim Type, PA number and in some cases the modifier submitted on the claim.  This data will assist us in cross walking the submitted NPI to the existing 8-digit NH Medicaid provider ID.  Once the NH Medicaid ID is identified the claim is processed as it is today. 
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	Which fields on claims will be used for NPI(s)?  Will taxonomies be required on claims?

	
	We are requesting that taxonomy codes be provided whenever possible as they  will assist us in cross walking your NPI to the provider’s existing 8-digit NH Medicaid provider ID.  Claim fields requirements are detailed in Provider billing guidelines, which were issued May 2008.
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	Will NH Medicaid still be using the NH Medicaid Provider ID number and the new NPI(s) to identify providers and their sub-parts?

	
	Yes.  NH Medicaid will utilize a cross-walk to associate a provider’s NH Medicaid Provider ID to its NPI.  In the case where sub-parts exist, the cross-walk will be established in order to properly process transactions submitted with NPI.  This may involve multiple NH Medicaid Provider IDs, or other information that would facilitate the correct identification of the provider.  This information may include a combination of the following: the NPI number, Taxonomy Code, provider name, address, 9 digit zip, service location, Tax ID, claim type, PA number and in some cases the modifier submitted on the claim. 

Various communications, including AVR, will continue to require the use of your PIN (NH Medicaid Provider ID).
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	Which fields on the claim submission will be used for NPI(s)?

	
	Provider billing guidelines were issued, May 2008.
.
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	Will the referring and billing provider NPI(s) be required?

	
	If current policy requires a referring provider number on the claim, and the referring provider is a healthcare provider, then going forward an NPI will be required.  

If the NPI is not known to the billing provider, NH Medicaid will continue to accept eight (8) nines(99999999).

If services are for the Disability Determination Unit (DDU), NH Medicaid will still require eight (8) twos (22222222) in the referring provider field.

Billing providers will be required to submit electronic transactions with their NPI if they are a Healthcare provider.  Provider billing guidelines, which were issued May 2008.
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	Do you allow testing for NPI?

	
	EDS will be testing with some NH Medicaid providers, clearinghouses and users of our Provider Electronic Solutions (electronic claims billing software).  Please stay-tuned for future details regarding the testing period and its requirements. 
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	Will the paper remittance advice (RA) contain the NPI number?

	
	The NPI submitted on the claim number will display on the paper RA at the claim level, assuming the claim was submitted with an NPI.
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	How are payments being handled for claims with new NPI numbers?

	
	Payments will be handled as they are being handled today.  The cross-walk will allow the existing internal processing to continue to make use of the NH Medicaid Provider ID numbers and therefore continue to process claims as they are processed today. 
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	Subparts
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	What is a Subpart?

	
	A Subpart is a component of an organization that provides health care but is not a legal entity.  Only organizational providers are permitted to create subparts. Individual providers are permitted one NPI number, which may be associated to a home office. 
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	What are DHHS’ recommendations for Subparts?

	
	The NH Department of Health and Human Services (DHHS) subpart recommendations for the following provider types are: 

· Acute Care Hospitals (Provider Type 001):  Secure separate NPI(s) for specialized units of the hospital such as the psychiatric unit or inpatient rehabilitation units 

· Ambulatory Surgery Centers (Provider Type 062):  Secure an NPI for each licensed site 

· Durable Medical Equipment Suppliers (Provider Type 076):  Secure an NPI for each physical site 
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	If we choose to enumerate our Subparts further than we currently have today with payer legacy numbers, are you going to require enrollment of our additional subparts?



	
	If the subpart NPI numbers will be used in claims submission, it is recommended that you register them with NH Medicaid.  If a claim is submitted with an NPI that is not connected to a known provider, NH Medicaid will not be able to determine to whom it should pay the claim. 



	
	Go to Top

	
	

	
	

	Taxonomy Codes
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	What are Taxonomy Codes?

	
	The Taxonomy code set is comprised of federally established 10-digit numbers that health care professionals use to identify their unique specialty areas. They are a combination of federally defined Provider Type and Provider Specialty that are self-declared by health care providers during the National Provider Identifier (NPI) enrollment process. The Health Care Provider Taxonomy code set is developed by CMS and is published twice a year in July and January. The July publication is effective for use on October 1 and the January publication is effective for use on April 1.  The taxonomy code set is available at:

http://www.wpc-edi.com/content/view/515/229
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	Is NH Medicaid planning on requiring Taxonomy Codes on claim forms?

	
	We will be using a combination of the NPI number, Taxonomy Code, provider name, address, 9-digit zip, service location, Tax ID, claim type, PA number and in some cases the modifier submitted on the claim.  This data will assist us in cross walking your NPI to the existing 8-digit NH Medicaid provider ID.  Once the NH Medicaid ID is identified, the claim is processed as it is today.  Taxonomy is recommended to be submitted on the claim to assist in the cross-walking process.
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	I am a provider of Residential Treatment Services for Children; what Taxonomy code should I use?

	
	Please refer to the provider notice dated December, 2007 from DCFY, JJS and EDS, which indicates Services at a Private Non-Medical Institution for Children (PNMI) should use the following taxonomy when submitting claims:

322D00000X- Residential Treatment Facility, Emotionally Disturbed Children

Please remember to register this taxonomy with both EDS and the enumerator: 

https://nppes.cms.hhs.gov
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	I am a provider of In-Home Support Services for Children; what Taxonomy code should I use?

	
	Please refer to the provider noticed dated December, 2007 from DCFY, JJS and EDS, which indicates In-Home Support Services  for Children should use the following taxonomy when submitting claims:

251S00000X-Community/Behavioral Health

Please remember to register this taxonomy with both EDS and the enumerator: 

https://nppes.cms.hhs.gov
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	Additional Resources
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	Where can I learn more about the NPI?

	
	You can learn more about NPI and how to apply by visiting the CMS Web site: 

https://www.cms.hhs.gov/
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	What is the National Plan and Provider Enumeration System (NPPES)?

	
	The National Plan and Provider Enumeration System (NPPES) was developed by the Centers for Medicare and Medicaid Services (CMS) to assign the NPI to eligible health care providers.  The NPPES will also store the information about enumerated providers.  Providers may apply through a web-based application process at NPPES. 

https://nppes.cms.hhs.gov/NPPES/Welcome.do
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	What is FOX Systems Inc.?

	
	CMS contracted with FOX Systems, Inc. to be the NPI enumerator.  As the enumerator, FOX Systems, Inc. is responsible for processing NPI applications, any changes to NPI(s), as well as maintaining a helpdesk to assist providers with the NPI application.  The NPI application and the Enumerator’s mailing address is available at NPPES.  Providers may call FOX Systems, Inc. to obtain a paper copy of the application.  The phone number is 1-800-465-3203 or TTY 1-800-692-2326. 
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	Does FOX Systems have recommendations regarding subparts?

	
	In July 2006 FOX Systems published a document entitled "Decision Tree for Determination of Organizational NPI Subparts" containing information and recommendations for Type 2 organizations with regards on how best to identify the organization’s subpart needs. Please refer to the document for assistant regarding subparts. 
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	What is the Workgroup for Electronic Data Interchange (WEDI)?

	
	The Workgroup for Electronic Data Interchange (WEDI) is a health care industry group that has a formal consultative role under the HIPAA legislation.  WEDI also sponsors SNIP.  SNIP (Strategic National Implementation Process) is a WEDI program for helping the health care industry identify and resolve HIPAA implementation issues.  For more information, visit the WEDI Web site. http://www.wedi.org/npioi/index.shtml
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