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MEMORANDUM

TO:

All Providers
FROM:

EDS and NH Medicaid 

DATE:

May 2008
SUBJECT:

Implementation of the NPI (National Provider Identifier)
The National Provider Identifier (NPI) is the single provider identifier, replacing the different provider identifiers you currently use for each health plan with which you exchange electronic transactions.  For NH Medicaid this is an eight-digit (8) provider identification number (PIN).  The NPI, which implements a requirement of the Health Insurance Portability and Accountability Act of 1996 (HIPAA), must be used by most HIPAA covered entities that conduct electronic transactions, which include health plans, clearinghouses and health care providers.  
Beginning June 8, 2008 EDS will begin accepting electronic transactions submitted for processing with an NPI and taxonomy.  Attached to this notice are the exact specifications.  Please review the attached requirements and contact your software vendor, clearinghouse, and/or your internal IT department immediately to ensure you are compliant with the requirements. 

In addition to the implementation of the NPI, NH Medicaid will begin requiring a Tax ID or Social Security Number (SSN) on all claims.  This will facilitate the processing of claims submitted with an NPI and greatly reduce the need to void and reprocess claim payments when a Tax ID change has occurred and NH Medicaid has not been notified prior to payments being made. 

NH Medicaid will continue to use the provider identification number (PIN) for internal processing.  The PIN will appear on all paper correspondence including your paper remittance advice.  The PIN will continue to be required to access the automated voice attendant and paper claims can continue to be submitted using a PIN.

In order to continue to process transactions internally using a PIN, EDS will be cross-walking your NPI and taxonomy code combination to your PIN.  To increase the likelihood of a successful crosswalk we recommend the following:

1. Keep your enrollment information current with EDS

2. Make sure the FEIN/SSN you submit on the claim matches what EDS has on file

3. Provide your taxonomy code with your NPI on the claim.  It must match what EDS has on file for you.
4. The crosswalk will utilize your full name and address. To assist in a successful crosswalk please be certain that what you submit on the transaction matches what EDS has on file.

a. Do not abbreviate your name unless that is the way you have enrolled with EDS.
 

The revised instructions are included with this notice and will be available on the Provider Services website http://www.nhmedicaid.com/NPI/NPI.html.

If you have any questions regarding this notice, or need additional assistance, please contact the Communications Unit at:  1-800-423-8303 (NH & VT only) or (603) 224-1747.
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