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MEMORANDUM
TO:

All Psychotherapy Providers
FROM:
EDS and NH Medicaid 

DATE:

July, 2008
SUBJECT:
Psychotherapy Services, Service Limits and Prior Authorization Process
This is a reminder that all psychotherapy service prior authorization requests must be submitted and approved PRIOR TO services being rendered in order for NH Medicaid to make payment for services.  Requests for coverage after the fact will not be honored.
In accordance with administrative rule He-W 530.03(f), psychotherapy services provided by psychotherapy providers (excludes psychiatrists and community mental health center providers) are limited to 12 visits per recipient per state fiscal year (July 1 – June 30).  No prior authorization is required for the first 12 visits.  Prior authorization for determination of medical necessity IS required for services exceeding the 12 visit psychotherapy limit in accordance with He-W 530.07.  Please visit the EDS website at www.nhmedicaid.com to obtain the Form 272EP, "Request for Prior Authorization in Excess of Service Limits, Psychotherapy Services."
Over the past year, the NH Medicaid Prior Authorization Unit run by Schaller Anderson has been performing prior authorization reviews for psychotherapy services exceeding the 12 visit limit.  They have noted that providers have been requesting retroactive approval for services already rendered.  Since requests for backdating cannot be honored, we ask that you submit your prior authorization requests for services in excess of 12 visits after the eighth visit in order to allow time for appropriate review and discussion.

Additionally, please note that when you submit your claim to EDS, you should NOT include the prior authorization (PA) number on the claim form until you have exceeded the 12 visit limit.  This will prevent the decrementing of your PA prior to it being required.

If you have any questions, please contact the Communications Unit at 1-800-423-8303 (NH & VT only) or (603) 224-1747.
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