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MEMORANDUM

TO:

All Providers
FROM:

EDS and DHHS 

DATE:

October 2009
SUBJECT:

Replacement of Paper Remittance Advices with a Copy in PDF Format 
This notice contains important information regarding the replacement of paper Remittance Advices with Remittance Advices in PDF format which can be downloaded from the NH Medicaid Provider Website at www.nhmedicaid.com. 

Providers enrolled with NH Medicaid may voluntarily elect to download their Remittance Advices in PDF format from the NH Medicaid website instead of receiving a hard copy in the mail.  This feature is tentatively scheduled to be available by the end of November, 2009.  Please check the NH Medicaid provider website by November 1, 2009 for updates to the timeline and for the actual date when Remittance Advices will be available in PDF format .  The mailed copy will automatically stop once the provider elects to receive the PDF format of the Remittance Advice.  This effort is being made to reduce the risk of a breach in release of Personal Health Information (PHI) or Personal Identifiable Information (PII) in response to the American Recovery and Reinvestment Act (ARRA) and the Health Insurance Portability and Accountability Act (HIPAA) privacy laws. 

Effective February 1, 2010, download of Remittance Advices in PDF format will no longer be voluntary.  Paper Remittance Advices will no longer be supplied and providers will need to download their Remittance Advices from the provider website under the transaction services page.

The electronic version of the Remittance Advice will be available for download on the Monday prior to the check being mailed.  This is a week earlier than the paper Remittance Advice is currently available to providers.  In addition, this will allow providers to store an electronic copy of the Remittance Advice and provides for the ability to search the document to find specific information.  The PDF Remittance Advice will be an electronic copy of what providers currently receive and will continue to be run by Medicaid Provider Number.

Payment will still be made via a hard copy check.  Electronic Funds Transfer (EFT) is not currently available.
Providers will need to have a Trading Partner Agreement with EDS in order to download the Remittance Advice from the NH Medicaid website.  If you already have a Trading Partner Agreement with EDS, you may add the Remittance Advice to your transactions by completing the enclosed EDI Registration Form and mailing back to EDS at the address listed on the EDI Registration Form.  Providers may elect to set up a separate Trading Partner number by completing a new Trading Partner Agreement and EDI Registration.  The Trading Partner Agreement form is available for download from the Provider Services website at www.nhmedicaid.com.

If you have any questions regarding this notice, or need additional assistance, please contact the Communications Unit at:  1-800-423-8303 (NH & VT only) or (603) 224-1747.
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