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MEMORANDUM
TO:

All Home Health Providers
FROM:
EDS and NH Title XIX (NH Medicaid and Healthy Kids-Gold)

DATE:

July 2003
SUBJECT:
New Paper Billing Requirements
This notice contains information regarding significant changes to the billing requirements for NH Title XIX paper claims submission.

In the September 2002 edition of the NH Medicaid Bulletin, you were notified of the Department of Health and Human Services’ (DHHS) intent to implement an Optical Character Recognition (OCR) Paper Claims Scanning Process.  Due to this implementation, beginning July 1, 2003, all paper claims submitted to EDS for processing must adhere to the Optical Character Recognition (OCR) requirements.  In order to take full advantage of the benefits of OCR processing, some providers will need to modify the way they submit paper claims.

As DHHS and EDS are your partners during this implementation, we have attached a copy of the requirements for submitting paper claims under OCR.  Effective July 1, 2003, paper claims submitted that do not adhere to the new requirements will be returned to you without being processed. 

In addition to following the above-noted OCR billing requirements, the following information will also help ensure that your paper claims can be successfully processed through OCR:

General:

· HCFA 1500 forms must be the original, red-background forms.

· Only original claim forms may be used; no copies or faxes will be accepted.

Handwritten forms:

· Must be printed neatly and accurately, using only black ball-point pen. 

· Must use capital letters whenever possible, for clarity and accuracy.

· In general, handwritten data, rather than typed or computer generated, increases the possibility that the OCR process will fail.

      Typed forms:

· Use capital letters whenever possible, for clarity and accuracy.

· Use 10 point font or larger (not to exceed the size of the field).

· Do not use script or italic font.

· Typed or computer generated data on the claim form produces the most accurate results for the OCR process.
If you have questions about the contents of this notice, or feel that you will not be able to comply with OCR requirements, please contact the Communications Unit at 1-800-423-8303 (NH & VT only) or (603) 224-1747. 
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