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May 2004

As of July 1, 2004,  you will be responsible for paying a $6.00 co-payment for each visit to a NH Medicaid enrolled hospital outpatient emergency department, for visits that are non-emergency in nature unless you are:

1. a recipient under the age of 19;

2. a recipient residing in a nursing facility;

3. a recipient receiving services under a Home and Community Based Care (HCBC) waiver program;

4. obtaining services or prescriptions that relate to pregnancy or any other medical condition that might complicate the pregnancy;

5. obtaining family planning services and supplies; and/or

6. obtaining Clozaril (Clozapine).

This co-payment only applies to the emergency department.  You do not have to pay a co-payment if you have scheduled outpatient appointments in other departments in the hospital, such as physical therapy, occupational therapy, outpatient surgical services, and other pre-scheduled visits that do not include services being provided as part of an emergency department visit.  This co-payment is allowed per federal regulations at 42 CFR 447.53 (a).

Remember, you do not have to pay a co-payment if you visit the hospital emergency department for reasons due to an emergency which, according to federal guidelines, means those services provided after the sudden onset of a medical condition manifesting itself by acute symptoms of sufficient severity, including severe pain, that the absence of immediate medical attention could reasonably be expected to result in:

(a) Placing the recipient’s health in serious jeopardy;

(b) Serious impairment to bodily function; or

(c) Serious dysfunction of any bodily organ or part.

Please use your health care benefits wisely and visit your primary care provider, not the hospital emergency department, when your medical needs are not an emergency.  This helps ensure the availability of better health care for all.

If you have any questions regarding this notice, please call Medicaid Client Services at 1-800-852-3345, ext. 4344 (in-state only) or (603) 271-4344.  If you need a written explanation of your hearing rights, please contact your local District Office.
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