5010 Frequently Asked Questions

When will you begin testing 5010 transactions?
ANSI X12 v5010 837P, 837D, and 835 testing will begin on February 27, 2012.  837I testing will begin on March 5, 2012 and testing for 270/271 and 276/277 estimated to begin in mid-March.
All testing concludes March 30, 2012 in anticipation of the end of the CMS contingency period and our implementation of v5010 on April 1, 2012.  Go to http://www.nhmedicaid.com/5010/5010.html for NH Medicaid specific implementation information and to access the submitter testing registration form.

What do I need to do to get set up for testing?  
Trading Partners who wish to test need to fill out the 5010 Testing Form and return to NH Medicaid. The New Hampshire Medicaid submitter’s registration form can be found at: http://www.nhmedicaid.com/5010/5010.html

What is the link for 5010 Trading Partner Testing to submit my test claims?
https://www.nhmedicaid-uat.com/test/secure/logon.do

How many claims should I submit in my test file?
Your test files must contain valid NH Medicaid patient, procedure, diagnosis, and provider information.  We recommend that your test files contain a variety of up to 25 claims that represent the claims that you would normally submit.

How to I contact the EDI Help Desk?
New Hampshire Medicaid EDI help desk: (603) 225-4899, ext. 3107. The help desk is available Mon-Friday from 8:00 am until 4:30 pm EST. 
What Reports will I receive back?
Submit (upload) your X12N transactions and retrieve (download) your X12N responses. The response transactions are returned. Review your 999 Acknowledgment and Claim Accept / Reject Report (SUB) to ensure your transaction was successful; If 999, ACK and SUB shows file/claims were accepted, the format is syntactically correct, and you can be moved to production. 
If your 999, ACK or SUB Reports contains errors; correct and resubmit the transaction until you get a successful 999 ACK and SUB.

When will NH Medicaid begin accepting transactions in 5010 format?
April 1, 2012

What is the difference between compliance testing and full cycle testing?
Compliance [syntax] testing validates submitted X12N transactions for syntax and format and makes sure that the New Hampshire Medicaid system can receive these transactions through the Translator. 
Full-cycle testing processes the submitted X12N transactions through the New Hampshire Medicaid systems.  Although test claims will not be processed for payment, they will be processed through a test environment and produce an 835 Electronic Remittance Advice (ERA); they must contain valid NH Medicaid patient, procedure, diagnosis, and provider information.  We recommend that your testing contain a variety of up to 25 claims that represent the claims that you normally submit. 

How do you know the difference between a test file and a production file?
Make sure your test file contains “T” for test in ISA15 and make sure your file contains the appropriate Version/Release/Industry Identifier Code (GS08) for the transaction you are testing.  NH Medicaid will accept:
837 Institutional (005010X223A2)
837 Professional (005010X222A1)
837 Dental (005010X224A2)
How do I move to production for 5010 formatted claims?
Once you have had a successful test file flow from beginning to end.  Please fax a copy of your 999 Acknowledgement including your Trading Partner Number, Contact Name and Contact Phone Number to the EDI Helpdesk at 603-225-7964. The move to production will be effective April 1, 2012.
When will I receive my 835 during testing?
We will produce 835 ERAs twice a week, Tuesdays and Fridays.  The 835 ERA will be placed in your Trading Partner mailbox by 9am. Testers should download and apply the file to your test system to ensure you can process it.
Will 835 Electronic Remittance Advices be available in 4010 and 5010 versions?
No, the 835 ERA (electronic remittance advice) will only be available in 5010 once NH Medicaid begins accepting claims in the 5010 format. 

Will the 277 Unsolicited transaction continue to be generated?
The 277 unsolicited transactions will no longer be produced.

Will Provider Electronic Solutions be upgraded to 5010?  
No.  There are no changes planned for the Provider Electronic Solutions software.  Providers will be able to continue submitting electronic claims using the current version of the software without any interruption.  Providers who are currently download 835 ERA in the Provider Electronic Solutions software will no longer have that capability.  

Where are the 5010 Companion Guides?
5010 Companion Guides are available on the NH Medicaid website under the 5010 tab.  http://www.nhmedicaid.com/5010/5010.html

Where do I get the HIPAA Implementation Guides?
HIPAA Implementation Guides: www.wpc-edi.com
What is the difference between the HIPAA Implementation Guide and NH Medicaid’s Companion Guide?
NH Medicaid Companion Guide is intended to be used in conjunction with the HIPAA ASC X12 Health Implementation Guide.  It is intended to provide clarification to information that is specific to NH Medicaid within the HIPAA transaction sets. 
Which ANSI X12 transactions does NH Medicaid utilize?
NH Medicaid utilizes the following ANSI X12 transactions:
· 837P
· 837I
· 837D
· 270/271-both batch and interactive
· 276/277- batch only
· 835

Will NH Medicaid continue to process v4010 transactions after April 1, 2012?
Yes, NH Medicaid will continue to receive and process all transactions except for the 835 in v4010 format for an undetermined period of time after April 1, 2012.
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